Neeley, Nick

From: Doug Mathewson <keskasay@gmail.com>
Sent: Tuesday, February 25, 2014 3:59 PM

To: Neeley, Nick

Subject; Road treatment affects

My Toyota RAV4 purchased new in 2006. The brakes lasted 70k miles.

The replacement {installed by Toyota) brakes lasted half as long rusting and deteriorating,

Toyota service manager mentioned the brakes were the same as the OEM. His only caution was to have the car
undercarriage washed after snowfalls due to a NEW formula salt compound formula used now by the state of
Connecticut.

Doug Mathewson
keskasay@gmail.com




